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1 Introduction

In prior years, banks and credit unions (‘institutions’) have been required to submit their Annual Report data to
the Division of Banks on paper forms. Beginning with calendar year 2014, this process will be automated via the
OARS (Online Annual Report System) Portal:

https://apps.sca.state.ma.us/OARSWebPortal/Public/Login.aspx

This new website eliminates the need for institutions to download, fill out, and mail paper forms to the Division.
All annual report data will be entered and saved within the portal. When this process is complete, Division staff
will review and approve Annual Reports via a separate web application.

2 Overview

There are three institution user types within the OARS system: Admin, Director/Attestor, and Data
Entry. The following chart describes the tasks available to each user type.

Role User Data Entry Attestation Submission
Management

Admin X X X X

Attestor X X X

Data Entry X

The Admin must be the President and/or CEO of the institution. This person is required to attest to
the Annual Report prior to submission, but may delegate the Annual Report data entry function to
one or more Data Entry user(s).

There are three steps in the new Annual Report process:

1. Dataentry
2. Attestation (CEO and Directors/Trustees only)
3. Submission (CEO and Directors/Trustees only)

The BLR and Schedule N data entry forms remain as before. The modification form has been replaced by
individual pages for Contacts, and Main Office and Branches. Each is described in further detail later in
this document.

Attestations are collected on a single page with a signature box for each of the four attestors for your
institution.


https://apps.sca.state.ma.us/OARSWebPortal/Public/Login.aspx

After all attestations are complete, the system enables the submission function on the Home page. Your
submitted Report will be reviewed by the Division for completeness and accuracy.



3 Logging In

When you first enter the Portal, you'll be presented with the screen below (Figure 1).

If you are the Admin, your login credentials will have been supplied by the Division.
All other users will have their user account and credentials created and administered by the
Admin. Please see him or her with any login questions or issues.

3. All users are required to change their password when logging in for the first time (see Figure 2).

State Agencies | A-Z Topics A Alert - No Active Alerts Skip to main content | Need help resizing text?

The Official Website of the Office of Consumer Affairs & Business Regulation (OCABR)

Consumer Affairs and Business ‘0, searen. in Office of Cansumer ATrars 7] @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Welcome to the OARS Portal

If you are a new user, please see your institution's Annual Report Admin to obtain a login ID and password.
Login ID:
Important: Before You Begin

Password B
Browser Requirements

1. 128-bit encrypfion support

2. Internet Explorer 9.0 or higher

1 forgot my login ID 3. Adobe Reader, downloadable for free here
1 forgot my password

Contact the Division of Banks at DOB DIS@state ma us

© 2014 Gommenwesith of Massschusetls. Site Policies  Contact Us
Mass.Gove is & registered service mark of the Commonmweslih of Massachusetis.

Figure 1 —Login page



4 Changing Your Password
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Password Change

Please enter in your current password and then the new password:

Current Password:
New Password:

Confirm Password:

Change Password

& 2014 Commonwesith of Massschusetts Site Policies  Conftact Us
Mass.Gov® is 8 registersd service mark of the Commonweslih of Massachusetts

Figure 2 — Change password page

The new password requirements are as follows:

Between eight and twelve characters

One upper case letter

One lower case letter

One number

One special character: ((~!@#S%M&*()_+<>-+,.";:{})

® o0 Ty



5 Troubleshooting: Recovering Your Login ID

Click on the ‘I forgot my login ID’ link on the Login page
Enter the email associated with your account and click ‘Submit’(Figure 3)
You'll receive an email with the subject ‘OARS - Login ID Recovery’

P wNPR

Follow the instructions in the email to retrieve your login ID
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Welcome to the OARS Portal

In order to protect your institution's electrenic security, you will need to provide the following information that will allow the Division to verify your identity. Once your identity has
been verified, the Division will email you a link that you can use to recover your password

Email:

© 2014 Commonwesith of Massachusetis. 8ite Policies  Contact Us
Mass.Gov is 3 registered service mark of the Commonweslih of Massachusetts

Figure 3 — Login ID recovery screen



6 Troubleshooting: Recovering Your Password

Click on the ‘I forgot my password’ link on the Login page
Enter your login ID and email, and click ‘Submit’ (Figure 4)
You'll receive an email with the subject ‘OARS - Password Recovery’

P wNPR

Follow the instructions in the email to retrieve your password
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Welcome to the OARS Portal

In order to protect your institution's electronic security, you will need to provide the following information that will allow the Division to verify your identity. Once your identity has
been verified, the Division will email you a link that you can use o recover your password

Login 1D:

Email:

© 2014 Commonwesitn of Massachusetis. Site Policies  Contact Us
Msss.Gov® is s registered service mark of the Commonweslth of Messschusetts.

Figure 4 — Sample password recovery screen



7 Manage User Accounts - ADMIN ONLY

Once you've logged in and successfully changed your own password, you’ll need to complete your
account setup and create accounts for the other users. The Manage Accounts page may be accessed via
the Home page (Figure 7), and is available only to you as the Admin.

State Agencies | A-Z Topics A Alert - No Active Alerts Skip to main content | Need help resizing text?
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Home = Enter Annual Report = Manage Accounts

Banks and Credit Unions - Manage Accounts

Manage User Accounts

New Confirm

Password Password (Eei. itz Sction

First Name Init Last Name User Name

Sam Smith sssses Ty test@test com Admin!PreSidemlz'

Add User

The password must contain at least 1 lower-case letter, 1 capital letter, 1 digit, 1 special character (~1@#5%"&"()_+<>-+";:{}) and the length should be between &
and 12 characters.

2 2014 Commonwesith of Massachusetis Site Policies  Contact Us
Mass.Gov® is a registered service mark of the Commonwesalth of Massachusetts.

Figure 5 — Manage Accounts page with completed Admin user

First, complete your own information:

1. Click on ‘Edit’ for Admin user account
2. Add first and last name, new and confirm passwords, and email
3. Click ‘Save’ button in the ‘Action’ column at far right

Next, add the other users’ accounts. You must enter exactly three additional Attestors (i.e.
Directors/Trustees), but may have an unlimited number of Data Entry users. Repeat Steps 1 through 3
below for each new user account.



1. Click ‘Add User’ button
2. Enter first and last name, user name, new and confirm passwords, email, and role
3. Click ‘Save’ hyperlink in ‘Action’ column at far right

Please note: Editing a user record will require you to enter a new and confirmation password.

State Agencies | A-Z Topics A Alert - No Active Alerts Skip to main content | MNeed help resizing text?
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Home = Enfer Annual Report = Manage Accounts

Banks and Credit Unions - Manage Accounts

Manage User Accounts

New Confirm Role Action

First Name Init Last Name User Name
Password Password

Sam Smith OARSADMIN test@test.com Admin/President/CED Edit
Jan Smith QARSATT1 test@test.com Attestor/Director Edit
Joe Smith QARSATTZ test@test.com Attestor/Director Edit
Kate Smith QARSATTS test@test.com Attestor/Director Edit

Bob Smith OARSENTRY test@test.com Data_Entry Edit

Add User

Your information was saved successfully

@ 2014 Commonwesith of Massachusetis Site Policies  Contact Us
Mass.GovE® is a registered service mark of the Commonweslth of Massachusetts.

Figure 6 — Manage Accounts page with all users added



8 Home Page

a. Admin User View
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Home

Main Menu

Please select an activity

Enter Annual Report
Altestation

Contacts

Current Annual Report Pdf

Manage User Accounts
Change Password

The Annual Report cannot be submitted:

= Four attestations must be entered

m You must either indicate that there are no BLRs or you must enter at least
one BLR.

= You must either indicate that thera is no Schedule N or you must enter at
least one subsidiary

® 2014 Commonweslth of Massachusetis Site Policies  Contact Us
Mass.Gov is s ragistered service mark of the Commanweslth of Messachusetts.

Figure 7 — Home page view for Admin user

(‘Manage User Accounts’ link is available)
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b. Other Users’ View
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Home

Main Menu

Please select an activity:

Enter Annual Report
Aftestation

Contacts

Current Annual Report Pdf

Change Password

The Annual Report cannot be submitted:
m You do not have the security rights to submit the Annual Report
m Four attestations must be entered.

® Youmust either indicate that there are no BLRS or you must enter at least
one BLR

m You must either indicate that there are no Schedule N or you must enter
at least one CUSO.

© 2014 Commonweslth of Massachusetis. Site Policies  Contact Us

Mass.Gov® is a registered service mark of the Commonwealth of Massachusetts.

Figure 8 — Home page view for Data Entry user and Attestors

(‘Manage User Accounts’ link is disabled)
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9 Annual Report Forms Page

Once all users have been created, Annual Report data can be entered. This task can be delegated to a
Data Entry user, who can perform all data entry up to the attestation step. Attestation and submission
would then be performed by the attestors (one Admin and three directors or trustees).

To begin entering data into the Annual Report, click on ‘Enter Annual Report’ on the Main Menu (Figure
8).

However, before any annual report data can be entered, a name, title, and phone number for the
person preparing the report must be entered. This individual may or may not be the same as the current
user. Click the ‘Edit’ button to enter these fields, and click the ‘Update’ button when finished. You
should then see a message saying that your data was saved successfully.

State Agencies | A-Z Topics A Alert - No Active Alerts Skip to main content | Need help resizing text?

The Official Website of the Office of Consumer Affairs & Business Regulation (OCABR)

Consumer Affairs and Business “Q search. in Office of Consumer Affairs [=] @
Regulation

Banking and Finance Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report

Enter Annual Report

Before entering the current year's Annual Report, a preparer for your organization must be provided. Please update the preparer information if the
person has changed.

BLR Insider Loans

Schedule N Subsidiany/CUSO activities

Contact Summary View/edit all institution contact persons

Main Office and Branches “iew/edit all institution branches

1 Final approval and signature by Officers and Directors Mo persons have attested.

*\When all data entry is completed. Submitted Annual Reperts cannot be edited

Preparer Information

Name of person
preparing report:

Your information was saved successfully

© 2014 Commonweslth of Massachusetts. Site Policies Contact Us
Mass.Gov is a registered service mark of the Commonweslih of Massachuseits

Figure 9 — Annual Report Forms page with preparer data completed
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10 BLR Summary

Click ‘BLR’ on the Enter Annual Report page.

BLR data is not carried over from prior years, so you’ll see the following screen each time you begin a

new Annual Report.

If you have no insider loans to report, indicate this by checking the box in the center of the page, and

clicking ‘Save’.
If you have BLR loans, click ‘Add BLR’.
As a reminder, the following insider loans must be reported:

e Directors/Trustees

e President

e Executive vice-president

e Senior vice-president

e Treasurer

e Any other officer who participates in major policy functions of the institution

Mass .,-'; .,  StaleAgencies | A-ZTopics A Meri-NoActveMlers | Skiptomaincontent | Meed help resizing text?

The Official Website of the Office of Consumer Affairs & Business Regulation (OCABR)

Consumer Affairs and Business Search... in Office of Consumer Affairs E| @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources | Licensing Data Privacy and Security Media Agencies
Home = Enter Annual Report = BLR Summary

BLR Summary

We have no BLR Loans this year (]

There are currently no loans

Add BLR

© 2014 Commanwesith of Massschusetts. Site Policies ~ Contact Us
Mass.Gov® is & registered service mark of the Commanwesiih of Massachusetts.

Figure 10 — BLR Summary page
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The Official Website of the Office of Consumer Affairs & Business Regulation (OCABR)

Consumer Affail‘s al'ld Business Search... in Office of Consumer Affairs E| @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report = BLR Summary

BLR Summary

‘e have no BLR Loans this year Save

Your information was saved successfully

© 2014 Commonwesith of Massachusetis Site Policies  Contact Us
Mazss.Gov® is a registered service mark of the Commonweslth of Massachusetts.

Figure 11 — BLR Summary page after no loans have been indicated
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11 BLR Detail

The page displays text boxes for:

First (name of person subject to report

Last (name of person subject to report)

Title (of person subject to report)

Company type (if person is not related through institution)
[Full name of] Borrower

Company type (if borrower is not related through institution)

State Agencies | A-Z Topics A Alert - No Active Alerts Skip to main content | Need help resizing text?

The Official Website of the Office of Consumer Affairs & Business Regulation (OCABR)

Consumer Affairs and Business Search... in Office of Consumer Affairs [=] @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report = BLR Summary = BLR

BLR Detail

In accordance with the statute, please report any loan or extension of credit in any manner to any (1) officer, (2) directorfirustee, or (3) principal stockhelder of {a) the reperting
institution, (b) its holding company or (c) any subsidiary of its holding company, and (d)} any loan or extension of credit in any manner to any company which is centrolled by such
officer, directorftrustee, or principal stockholder.

First: James Last name of person subject to report:  Clark Title: Vice President

If above named is related other than through the Bank, Trust Company or Credit Union, please enter company type:

Borrower:  Ann Clark

If Borrower's relationship to the above named person is other than the Bank, Trust company or Credit Union, please enter company type:

Co-operative Banks, Chapter 170, Section 19, Savings Banks, Chapter 168, Section 20, Trust Companies, Chapter 172, Section 18, Credit
Unions, Chapter 171, Section 26.

THIS IS A PUBLIC RECORD

@ 2014 Commonweshh of Massschusetis. Site Policies  Contact Us
Mass.Gov® is a registered service mark of the Commonweslth of Massachusetts.

Figure 12 — BLR Detail page
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Once the above information is saved, a loan grid becomes visible:

State Agencies | A-Z Topics A\ Alert - Mo Active Alerts Skip to main content | Meed help resizing text?

Thie Official Webeite of the OMoz of Consumer Afalrs & Businees Ragulation (OCASR)

Consumer Affairs and Business Q Search... in Offic= of Consumer Afiairs [x] (BT
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media

Home > Enter Annual Report > BLR Summary > BLR

BLR Detail

In accordance with the statute, please report any loan or extension of credit in any manner to any (1) officer, (2) directortrustee, or {3} principal stockholder of (3] the reporting
nstitution, (b) its holding company or (c) any subsidiary of its holding company, and (d) any loan or extension of credit in any manner to any comgany which is controlled by such
wfficer, directorftrustee, or principal stockholder.

Your information was saved successfully

First: Last name of person subject to report: Title:

If abowe named is related other than throwgh the Bank, Trust Company or Credit Union, please entsr company type:

Somower:

If Borroweer's relstionship to the above named person is other than the Bank, Trust company or Credit Union, plesse enter company type

Edit

BLR Detail Information

Terms of

Payment L
Original Hate of Date of Loan Type of Type of Value af (e Default D=fault Mo‘:“hs o
Amount Interest [MMIDDJYYYY) Loan Security Security Maonthly. Principal Interest

in
Annually,
cta.) Defaule

Save

Cancel

Co-operative Banks, Chapter 170, Section 19, Savings Banks, Chapter 168, Section 20, Trust Companies, Chapter 172, Section 18, Credit
Unions, Chapter 171, Section 26.

THIS IS A PUBLIC RECORD

© 2014 Commoowealh of Massachussts. Site Policies  Gontact Us
Mass Sovd Is 8 registered service mark of the Commenwealth of Massachusetts.

Figure 13 — BLR Detail page with loan grid

= The first eight columns of the grid (through ‘Current Balance’) are required.
= The interest rate must be entered as n.nnn (i.e. ‘3.250" for 3.25%).

= Please enter all money fields as whole dollars

= Click ‘Save’

=  Multiple loans may be added for the same individual by clicking ‘Add New BLR Loan’.

16



State Agencies | A-Z Topics A\ Alert - No Astive Alerts. Skip to main content | Meed help resizing text?

The OfMcial Weabshe of the Ofica of Consumer ARalrs & Business Regulation (OCASR)

CDHSI_I[‘I"I;EI‘ AffaiI'S and Business , Search... in Office of Consumer Affairs E| @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home > Enter Annual Report = BLR Summary = BLR

BLR Detail

In accordance with the statute, please report any loan or extension of credit in any manner to any (1) officer, (2) director'trustee, or {3} principal stockholder of (3) the reporing
nstitution, (b) its holding company or (c) any subsidiary of its holding company, and (d) any loan or extension of credit in any manner to any comgany which is controlied by such

officer, directortrustee, or principal stockholder.

First: Last name of person subject to report: Title:
If abowe named is related other than through the Bank, Trust Company or Credit Union, please enter company type:

Bomower:

If Borroweer's relationship to the above named person is other than the Bank, Trust company or Credit Union, please enter company type

Edit

BLR Detail Information
Terms of Humber
Payment i
Original Rate of Date of Loan Type of Type of Value of floe.. Current Default Default m nth A
Amount Interest  [MM/DDI/YYYY) Loan Sequrity Security Manthly, Ealance Frincipal Interest olrln = erlan

Coreell Default
=to.)

12710,/ 2014 HELDC = 300,000 Eivemekly o

Add Mew BLR Loan

“Wour information was saved successfully
Co-operative Banks, Chapter 170, Section 19, Savings Banks, Chapter 168, Section 20, Trust Companies, Chapter 172, Section 18, Credit

Unions, Chapter 171, Section 26.

THIS IS5 A PUBLIC RECORD

£ 2074 Commanweeltn cf Massachusets, Site Folicies  Contact Us

Mass Govd Is 8 ragistersd servios merc of the Commaonweshn of Massachusets,

Figure 14 — BLR Detail page with one new loan
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12 Schedule N

T o enter subsidiary/CUSO data, Click ‘Schedule N’ on the Enter Annual Report page (Figure 9).

PLEASE NOTE:

ALL INSTITUTIONS WITH SUBSIDIARIES /CUSO’S ARE REQUIRED TO COMPLETE THE DATA FOR EACH
COMPANY BEFORE SUBMITTING THEIR FIRST ELECTRONIC ANNUAL REPORT. THE DATA WILL BE

SAVED FOR SUBSEQUENT YEARS, SO ONLY EDITS/CHANGES WILL NEED TO BE MADE GOING
FORWARD.

INCOMPLETE SCHEDULE N DATA WILL RESULT IN YOUR ANNUAL REPORT NOT BEING APPROVED BY
THE DIVISION OF BANKS.

a. Summary

State Agencies | A-Z Topics A\ Alert - No Active Alarts Skip to main content | Meed help resizing text?

The Official Website of the Offie of Cansumer Aftalrs & Bueinese Regulation (OCASR)

Consum_er Affairs and Business ,g Search... in Officz of Consumer Affairs [=] w
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report = Schedule N Summary

Schedule N Summary

Please use the checkbox below to indicate that thers were no changes or additions last year to the Subsids/CUSO's for your institution. Once the box is checked, existing
Bubsids/CUS0s will be not be displayed. To edit these companies or add a new one, uncheck the box and your data will be displayed.

We have no Schedule M addtions or updates this year L] Save

CU50s for Athol Credit Union
Ho Subsidiaries ' CU50s Found

Add Mew CUSO

& 2074 Commaonwenith of Messachusels.

Site Folicies  Contact Us
Mass.Gov® I3 a registersd service merk of the Commanwesith of Massachuselts.

Figure 15- Schedule N Summary page with no subsidiaries/CUSO’s
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State Agencies | A-Z Topics A Alert - No Active Alerts Skip to main content | Need help resizing text?

The Official Website of the Office of Consumer Affairs & Business Regulation (OCABR)

Consumer Affairs and Business ( Search... in Office of Consumer Affairs [ @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report = Schedule N Summary

Schedule N Summary

If you have no subsidiaries/iCUSOs, please indicate this by checking the box below.

For institutions with new or existing subsidiaries/CUSOs, you must provide ALL required data for each company as a prerequisite for the appraval of your Annual Report. Click on

each company name to view and enter its Schedule N detail. Contact information will carry over to next year's Annual Report; however, financial information will need to be
updated every year.

We have no subsidiaries/CUSOs [C] Save

Subsidiaries for ABC Bank

Action

ABC Security Corporation Delete

ABC Security Corporation II Delete

ABC Security Corporation |1l Delete

Delete

ABC Trust Company of NH, Inc.

Add New Subsidiary

2 2014 Commonweslth of Massachusetis. Site Policies  Contact Us
Mass. Gov® is a registered service mark of the Commonweslth of Massachusets.

Figure 16- Schedule N Summary page with existing subsidiaries/CUSO’s
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= If you have no subsidiaries/CUSQ’s to report, indicate this by checking the box in the middle of
the page and clicking ‘Save’. The screen below (Figure 17) illustrates this scenario.

= To edit an existing subsidiary/CUSO, click on the company name. The system will then display
the Schedule N detail page (Figures 18 and 19).

= To add a new subsidiary/CUSO, click ‘Add New Subsidiary’ (see Figure 16)

State Agencies | A-Z Topics A\ Alert- No Active Alerts Skip to main content | Need help resizing text?

The Official Website of the Office of Consumer Affairs & Business Regulation (OCABR)

Consumer Aﬂ:airs al'ld Business Search... in Office of Consumer Affairs E| @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report = Schedule N Summary

Schedule N Summary

If you have no subsidiaries/CUSOs, please indicate this by checking the box below.

For institutions with new or existing subsidiaries/CUSOs, you must provide ALL required data for each company as a prerequisite for the approval of your Annual Report. Click on
each company name fo view and enter its Schedule N detail. Contact information will carry over to next year's Annual Report; however, financial information will need fo be
updated every year.

‘We have no subsidiaries/CUSOs Save

Your information was saved successfully

© 2014 Commanwealtn of Massachusetis. Site Policies  Contact Us
Mass.Gou® is s registered service mark of the Commonweslth of Massachusstts.

Figure 17 — Schedule N Summary page indicating no Schedule N data
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b. Schedule N Detail (Part 1)

All fields on this page are required, except the following:

Zip
Middle Initial [of COO]
Date Acquired or Date Commenced Operations

Nature of Business Activity
Other institutions invested in the subsidiary/CUSO

State Agencies | A-Z Topies A\ Alert - No Active Alerts Skip to main content | Meed help resizing text?

The Officisl Webs e of the Offica of Cansumer ARaIrs & Businass &

Iation (OCASR)

Consumer Affairs and Business Search... in Office: of Consumer Affsirs [=] m
Regulation
Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home > Enter Annual Report > Schedule N Summary > Schedule N

SCHEDULE N — SUBSIDIARY/CREDIT UNION SERVICE ORGANIZATION ("CUSO") ACTIVITIES

This schedule should display each antity in which the reporting bank or cradit union holds not less than 25% cwnership. A subsidiangCUSO should be listed sven though it may
not regresent first tier mvestments of the bank. This report, which is required en a calendar year basis, should refiect the 12-month period ending December 21, 2013 and be
prepared on @ GAAS basis. Round off all dollsr amounts to the nearsst thousand. Please enter ALL dates in MM/DDIYYYY format.

Legal Autharity Under which Subsidiany/CUSQ Formed (Select One)

Eanks:

2 \Wholly-owned subsidiary arganized and oparated solely for the functions which the institution is uthorized to perform directly pursuant 1o G
G.L. c. 167F s. 2(21).

. & 187F. 5. 7 or pursuant to

#% Less-than wholly-owned subsidiary, including limited liability companies, limited liability partnerships, business trusts and corporstions, conducting activities directhy
pursusnt to G.L. c. 187F s. 2 or pursuant to G.L. . 167F 5. 2(31)

% Leeway subsidiary conducting activities pursuant to G.L. . 187F s. 2(3) otherwise unauthorized by any other provision of lawe.

Credit Union:

Subsidiary/CUSCO Detail

Name of Subsidiary/CUS0: Elkins McSherry, LLC
Address Line 1:

Address Line 2:

City:
State: [=]
Zip: If you chose ‘International’ in State list above, zip code information is not required

First Name of Chief Operating
Officer of Subsidiary/CUS50:

Middie Initial:

Last Name:

Principal Place of Business:

Figure 18 — Schedule N Detail page (top half)
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c. Schedule N Detail (Part 2)

Date Subsidiary/CU 50

Incorporated: Flease enter wvalid date in MMDDNYYYY format

Incorporated in State of: [=]

Date Acquired or Date

Commen. Operations: Please enter valid date in MM/DDN Y™ format

Mature of Current Business

Activity:
"y Business lending

Caonsurmer marigage loan crigination
Coredit card bean origination

Student loan origination

Lean support

nsurance sales

Checking and currency services

Cizrical, professiconal. and management services
Electronic transaciion services

Financial counsafing

Leasing

FRecord retention. security. and disaster recowery
Trust related services

Securities brokerage sarvices

Fayroll processing

O T T

Check cashing and money transfer services

Tier: [=]

the lewel in the consolidated structure that the subsidiany/CUSO ocoupiss. For example: XWZ Bank makss a direct equi n
Subsidiary Company A Subsidisry Company A subsequently makes an equity investmant in Sub ry Company B. Subsidiary Company A
would represent a first tier subsidiary and Subsidiary Company B would represent 3 second tier subsidiary.

Total Equity andlor debt
investmants in the subsidiary
by the owner institution ($):

Total Assets ($)
Tetal Net Worth [$):
M=t Profit or Loss ($)

Total Shares Outstanding:

Total Shares Owned by the
bankicredit union:
Total Shares Owned by the
subsidiary/CUS0:

List any other institutions
invested in the CU S0 described
abowve:

Sawe Cancel

© 2014 Commonwseaith of ks Contact Us

Mass GouE iz = registered zen

Figure 19 — Schedule N Detail page (bottom half)
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13 Contacts Summary

= Click ‘Contact Summary’ on the Enter Annual Report page (Figure 9).

= All existing contact data has been pre-loaded, and should mirror what appears on Mass.gov/dob
under ‘Find Banks and Credit Unions’

= To view or edit the detail for a specific individual, click on the person’s name.

= To add a new contact, click on the ‘Add New’ button at the bottom left of the summary page.

= Either option will bring you to the contact detail screen in Figure 21.

= Review all contacts’ information to ensure it is accurate.

State Agencies | A-7 Topics A Alert - No Active Alerts Skip fo main content | Need help resizing text?

The Official Website of the Office of Consumer Affairs & Business Regulation (OCABR)

Consumer Affairs and Business Search... in Office of Consumer Affairs E| @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report = Contacts Summary

Contacts Summary

Directors/Trustees:
Title

Joseph V. Smith Chief Executive Officer & President

Jane M. Smith Honorary Director

Officers:
Title Action

Kate Smith Cawley AVP Operations Officer Delete

Sam Smith AVP Security Officer Delete

There are no other contacts. Click the "Add New' button below to add one.

Add New

® 2014 Commonweshth of Massschusetis. Site Policies  Contact Us
Mass.Gov® is a registered service mark of the Commonweslth of Massachusetts.

Figure 20 — Contacts Summary page
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14 Contact Detail

= The three required fields are Role, First Name and Last Name.

= |f CEO is selected as the role, an email address is also required (see Figure 22). All CEQ’s will be
added to the Division’s email distribution list.

= [fthe ‘l would like to receive email notification from DOB’ box is checked for any user, they will
also be included on the email distribution list.

State Agencies | A-Z Topics M\ Alert - No Active Alerts Skip to main contert | Meed help resizing text?

The Officlal Webshe of the Offic2 of Consumer Affalrs & Buelnees Regulatlon (DCASR)

Consumer Affairs and Business Q Search... in Offie of Gansumer Aftsirs ] BT
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report > Contacts Summary = Contact Detail

Contact Detail

Role(s) (Check all that apply):
[ chaiman [ cE0 O DirestorTrustee [ Gonsumer Contact [ Complaines Contace [ Operations Contact O Mailing Contsct [ officer

Contact Information:

First Name: * Middle Name: Last Name: * Suffix:
Email: * Tidle (if employee): Telephons:
[ | woul like to receive email notifications from DOB

* Email is reguired to the CEOQ/Manager role

Flease select at least one role
* First Name is required.
= Last Mame is required

£ 204 Commamwealth of Massachussts. Sitz Policizs  Contset Us
Riass. B0 Is & registared serice mare of the Commonywesin of Massachussts.

Figure 21 — Contact Detail page with required fields indicated in red
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State Agencies | A-Z Topics A\ Alert - No Active Alerts Skip to main content | Meed help resizing text?

The OMdal Webshe of the OfMca of Consumer AR3IrE & Gusinees Regulatian (OCASR)

Consumer Affairs and Business 0) Search... in Office of Consumer Afiairs [=] EFTIY
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report > Contacis Summary » Contsct Detail

Logout

Contact Detail

Role(s) (Check all that apply):

[ chairrnan cE0  DirectorTrustee [ Consumer Contact  [[] Complaints Contact [ Operations Contact O Mailing Contact [ officer

Contact Information:

First Mame: Frank Middle Mame: Last Mame: Boron Suffix:

Email: * Title (if employee]: Telephons:
O 1 would like to receive email notifications from DOB

* Email is reguired to the CEQManager role
Save

Email must be entered when the CED role is selected

& 2074 Commaomwealth of Massachuselbs.

Site Policies  Coentact Us
Mass. Govd I3 8 registered service mark of the Commanwesith of Massachusetis.

Figure 22 — Contact Detail page showing required email for CEO
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State Agencies | A-Z Topics A\ Alert - No Active Alerts Skip to main content | Meed help resizing text?

The Official Webslie of the Office of Consumer Affalrs & Buelnees Regulatian (OCASR)

'COHSI_I[‘I"I;EI‘ lﬂﬁ:ail‘__'l-"p and Business . Search... in Office of Consumer Affairs E| m
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report » Contacts Summary = Contact Detail

Contact Detail
Role(s) (Check all that apply):

[ chairman cen B birectorTrustee [ Consumer Contact [ Complaines Contact [ Operations Centat [ Mailing Contact [ Officer
Contact Information:

First Mame: Frank Middle Mame: Last Mame: Boron Suffix:
Email: * test@test.com Tilz (if employes): Telephonse:
[ | would like to receive email notifications fram DOB

* Email is reguirad to the CEQ'Manager role
Save Add Another Contact

our information was saved successfully

£ 20414 Commonweakth of Massachusets.
Mass. GovE Is 8 registersd serice mark of the Commanweaith of Massachusets.

Site Policies  Contact Us

Figure 23 — Contact Detail page successfully saved
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15 Main Office and Branches

=  Click ‘Main Office and Branches’ on the Enter Annual Report page (Figure 9).

= All existing data has been pre-loaded, and should mirror what appears on Mass.gov/dob under
‘Find Banks and Credit Unions’

= Review all information to ensure it is accurate.

State Agencies | A-Z Topics A\ Alert - No Active Alerts Skip to main content | Meed help resizing text?

The Omcal VWeDsHe of e Omoa of CINSUMEr ANSINS & BUEINSEE ReguIatan [OCASR)

Consumer Affairs and Business Q) Search... in Office of Consumer Affsirs SEARCH
Regulation

Banking and Finance | Insurance Consumer Rights and Resources | Licensing Data Privacy and Security

Home = Enter AnnuslReport = Branch Summary

Banks and Credit Unions - Branch Listing

BankiCU Name: AEC Bank Charter Number: 3152
Charter Type: Trust Company Main Office: One Main Street , Cambridge, MA 02133 FPhone: 817-878-5500
Charter Date: 05/08/1300 Federal Regulator: FOIZ Fax: 817-441-1421

Edit

Branches information - Please select 'NIA' for county when entering non Massachusetts branches
Address Line 1 Address Line 2 Caunty City Zip Action

Z Salem Street Middlezex B=lmont 2478 i Delete

1 AEC Way Suffolk Boston o108 i Delete
107 Mistan Street Suffolk EBaston 0Z118 i Del=te
202 Boston Strest Middlesex Cambridge O2138-1304 i Del=s
100 Cambridge Strest Middlezex Cambridge OI142-1014 i Deleze
7B Harvard Avenue Middlezex Cambridge 02138-6331 i Delete
1 Elm Avenus Middlesex Cambridge 0z15% i Del=ze
533 Sycamers Street Middlesex Conoord 01742-2500 i Deles
1000 Main Street Middlezex Leington O420-5301 i Deleze

200 Beach Street Middlezex Linocoln m773 i Delete

§FEEEEEEEEE

222 Beacon Street Middlezex Weston 0Z193-1529 i Delete

Add New Branch

© 2044 Commenwealth of Massechusebs. Site Policies  Contact Us
Mass Govd s & registersd servios merk of the Commonwealth of Messachusets.

Figure 24 — Main Office and Branches page
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Editing (Figure 25)

Click on the ‘Edit’ button in the row you wish to modify
The fields will become editable

Make desired changes

Click ‘Save’

o 0o T W

Adding (Figure 26)

Click on ‘Add New Branch’ at bottom left of page

Add new branch record

a
b. A blank row will be displayed
c
d. Click ‘Save’

Deleting (Figure 27)

a. Click on the ‘Delete’ button in the row you wish to remove
b. The system will ask you to confirm
c. Click ‘OK’

PLEASE NOTE: BRANCH UPDATES REQUIRE APPROVAL FROM THE DIVISION’S LEGAL DEPARTMENT.
PLEASE OBTAIN AUTHORIZATION FROM THE DIVISION PRIOR TO SUBMITTING THESE CHANGES VIA
THE OARS PORTAL.
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State Agencies | A-Z Topics A\ Aert - No Active Alerts. Skip to main content | Meed help resizing text?

The Official VWebsite of the OMice of Consumer ARalrs & Business Regulation (OCASR)

Consumer Affairs and Business Q Search.. in Officz of Cansumer Afisirs [v] EELE
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home > Enter Annual Report = Branch Summary

Logout

Banks and Credit Unions - Branch Listing

Bank/CU Mame: AEC Bank Charter Number: 2152
Charter Type: Trust Cormpany Mazin Office: One Main Street , Cambridge, MA 02133 Phane: 817-878-3500
Charter Date: 03/0:5/1890 Federal Regulator: FOIC Fax: 517-441-1421

Edit

Branches information - Please select '"N/A" for county when entering non Massachusetts branches

Address Line 1 Address Line 1 County City State Iip Action

2 Salem Middleselw] = Selmont Massachusetts [w] | 02478 5 Cancel
1 ABC Way Suffolk Baston oz108 i Delete
101 Aliston Street Suffolk Baston [abky i Delete
202 Boston Strest Middlesex Cambridge Q21361504 i Delete
100 Cambridge Street Middlesex Cambridge 02142-1014 i Delete
780 Harvard Avenue Middlezex Cambridge 02138-6831 i Delete
1 Elm Avenue Middleses Cambridge 02139 i Delzte
333 Sycamare Street Middlesex Concord 01742-2500 i Delete
1000 Main Street Middlesex Lexington 02420-5301 i Delete

200 Beach Street Middlezex Lincaln 01773 i Delete

§E ¢ 8 E E|E E B B £

112 Beacon Street Middlezex Weston 02193-1529 i Delete

Add Mew Branch

© 2014 Commenwealth of Massachusets. Site Policies  Contact Us
Mass.Gov |5 2 neglstzred service mark of the Commanwealth of Messachusets.

Figure 25 — Branch edit in progress

29



State Agencies | A-Z Topics A\ Alert - No Active Alerts Skip to main content | Need help resizing text?

The Official Wabsite of the Office of Consumer Afalrs & Buinzse Regulation (OCASR)

Consumer Affairs and Business 0 Search... in Offics of Consumer Afisis [¥] @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home > Enter Annual Report > Branch Summary

Logout

Banks and Credit Unions - Branch Listing

BankiCU Name: AEC Bank Charter Number: 5132
Charter Type: Trust Comgany Main Office: One Main Street , Cambridge, MA 02133 Phone: 817-873-5500
Charter Diate: 15/08/1380 Federal Regulator: FOIC Fax: 817-441-1421

Edit

Branches information - Please select "N/A' for county when entering non Massachusetts branches
Address Line 1 Address Line 2 Caunty City Iip Action

2 Salzm Strest Middlezex E=lmont 02478 i Deleze

1 AEL Way Suffalk Easton I108 i Deleze
101 Allstan Street Suffalk Easton e i Deleze
202 Boston Strest Middlesex Cambridge 021381504 i Delete
100 Cambridge Swreet Middle=sex Cambridge O2142-1014 i Delet=
780 Harvard Avenue Middlezex Cambridge 02138-63831 i Delete
1 Elm Averu= Middlezex Cambridge o213% i Deleze
333 Syoamors Street Middlazex Concord 742-1500 i Deleze
1000 Main Strest Middlesex Lexington 0Z420-5301 i Delete

200 Beach Street Middle=sex Linzaln 7T i Delet=

E F FE E E E E E E E G

Beacon Street Middlezex Weston 21931529 i Delete

17 Carson Rd ‘Janmcka Mantucket

P
g
]
[«

£ 204 Commcmweelth of Massachusets. Site Policies  Contact Us
Ma2ss B00E s 8 registered serice mare of the Cammonuweain of Massachussts.

Figure 26 — Branch addition in progress
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State Agencies | A-Z Topics A\ Alert - No Active Alerts. Skip to main content | Meed help resizing text?

The Omcial Wabsiie of the OMca of Consumer ARaIre & Businace Ragulation (OCASR)

Consumer Affairs and Business €, Search... in Office of Consumer Afisirs [>] BT
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home > Emter Annual Report > Branch Summary

Banks and Credit Unions - Branch Listing

Bank/CU Name: ABC Bank Charter Number: 5152

Charter Type: Trust Gomgany Message T webpage

Charter Date: 05081300

Edit

| Are you sure want to delete?

Branches information - Please select "N/IA

Tip Action

oK

Cancel

Address Line 1 ] I

2 Salem Strest 2478 Edit | | Deleze

1 AEC Way HE Easten el it || Delete

101 Miston Street Suffolk Baston [ahli]
207 Boston Strest Midd e Cambridge 02138-1304
100 Cambridgs Straez Middl=cms Cambridge o2142-1014
780 Harvard Avenue Middlesmx Cambridge O2138-6831
1 Elm Avenus Middlecex Cambridge [k
333 Syoamors Street Middlesme Concord M742-2500
1000 Main Strest Middlesex Lexington OZ4z0-5301

200 Beach Street Midd e Linaaln [

£ E §E E E E E E E H

211 Beapan Street Middlecex Waston 02193-152%

Add Mew Branch

& 2074 Commomwenith of Massachusets. Site Policies  Contact Us
Mas3.Gov® | 2 reghiered service mark of the Cammaonwealth of Massechuszts.

Figure 27 — Branch deletion in progress
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16 Attestation

All of the above steps must be completed in order to attest to the Annual Report.

Each of the four attestors—the Admin (President/CEO) and three Directors/Trustees—must log in
separately and attest to the Annual Report. The attestation page can be reached from either the Main
Menu page or the Enter Annual Report page.

*** The OARS website is accessible from any computer with an internet connection. ***

To attest, check the box beside your name and click the ‘Attest’ button. The row with your name will be
the only one available (Figure 28).

ADMIN ONLY: All attestations can be removed by clicking on the ‘Undo Attestations’ link on the
righthand side of the page. If a change needs to be made to the Annual Report after the attestation
process has begun, the Admin must click this Undo button and all Attestors will have to re-attest.

Mass. o State Agencies | A-Z Topics A\ Alert- No Active Alerts Skip to main content | Need help resizing text?

The Official Website of the Office of Consumer Affairs & Business Regulation (OCABR)

Consumer Affairs and Business Q) search. in Office of Consumer Affairs [=] @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources | Licensing Data Privacy and Security Media Agencies

Home > Enter Annual Report > Attestation

Attestation Page

Undo Aftestations

Please attest to this year's Annual Report by first checking the box beside your name, and then clicking the ‘Attest’ button. Once you have attested, no changes can
be made to any report pages unless the administrator of this report at your institution releases all attestations.

The fourth person to attest should return to the Home page and submit the Report to the Division of Banks. Please contact the Division with any questions or
problems performing these functions.

President/CEQ i1t 1, Joe Smith of ABC Bank, hereby affirm that the attached report has been examined and is true and comrect according to my knowledge and

Attest
belief. | verify that | am the named person above, and that | am authorized to attest to and submit this report on behalf of this institution.

Altestor

Attestor

Attestor

No cne has attested on this year's Annual Report

Home Page

© 2014 Commonwesith of Massschusetts. Site Policies Contact Us
Mass.Gov® is & registered service mark of the Commonweslih of Massachusetts.

Figure 28 — Attestation page with no attestations
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State Agencies | A-Z Topics A\ Aert-No Active Alerts Skip to main content | Need help resizing text?

The Official Website of the Office of Consumer Affairs & Business Regulation (OCABR)

Consumer Affairs and Business Search. in Office of Consumer Affairs [+ @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home = Enter Annual Report = Attestation

Attestation Page

Undo Aftestations

Please attest to this year's Annual Report by first checking the box beside your name, and then clicking the “Attest’ button. Once you have attested, no changes can
be made to any report pages unless the administrator of this report at your institution releases all attestations.

The fourth person to attest should return to the Home page and submit the Report to the Division of Banks. Please contact the Division with any questions or
problems performing these functions.

President/CED

Aftestor

Aftestor

Aftestor

Your attestation information was saved successfully. Please click on "Home Page” button to go back to Home page

Home Page

® 2014 Commonwesalth of Massachusetis. Site Policies  Contact Us
Msss Govl is & registered service mark of the Commonweslth of Massachusatts.

Figure 29 — Attestation page with one attestation
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The Official Website of the Office of Consumer Affairs & Business Regulstion (OCABR)

Consumer Affairs and Business ‘0, search. in Office of Consumer Affairs [7] @
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home > Enter Annual Report = Attestation

Attestation Page

Please attest to this year’s Annual Report by first checking the box beside your name, and then clicking the ‘Attest’ button. Once you have attested, no changes can
be made to any report pages unless the administrator of this report at your institution releases all attestations.

The fourth persen to attest should return to the Home page and submit the Report to the Division of Banks. Please contact the Division with any questions or
problems performing these functions.

President/CEQ

Aftestor

The attestation process is complete
Please click on the ‘Home Page’ button to go back to the Home Page and submit your annual report.

Home Page

& 2014 Commonwesith of Massschusetis Site Policies  Contact Us

Mzs5.Gov® is a registered service mark of the Commaonweslth of Massachusetts.

Figure 30 — Completed Attestation page
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17 Submission

After all four attestations have been completed, the Annual Report can be submitted to the Division of
Banks. To submit your Report, return to the Main Menu page and verify that the message ‘The Annual
Report can be submitted’ is visible. Check the box below this message, and click ‘Submit Annual Report’
(Figure 31).

After a successful submission, the Main Menu page will appear as in Figure 32.

Once your Annual Report has been submitted, the Division will review it for completeness and accuracy.
If corrections need to be made, the Division will notify your institution, and the report will be made
available to you again for editing. Please coordinate any required changes with the Division. (See
‘Contact Information’ section for detail.)

After your report has been submitted and approved, your contact information will remain available for
year-round edits.

State Agencies | A-Z Topics A\ Aert - No Active Alerts Skip to main content | Meed help resizing text?

The OfMcial Websiie of the Ofice of Consumer ARaIrs & Business Regulatin (OCASR)

CO[‘ISI_Im_EI’ Affairs and Business O Search... in Office of Consumer Affsirs [] @
Regulation

Banking and Finance Insurance Consumer Rights and Resources Licensing Data Privacy and Security

Home

User Guide

Logout

Main Menu

Flease select an actvity:

\iew Annual Report
Atestation
Contacts

Current Anmusl Regart Pdf

The Annual Report can be submitted:

[ 1 want to submit this Annual Report Submit Annual Report

© 2014 Commesweaith of Massachussts. Site Policies  Contact Us
Mass GOvE Is & registered service mark of the Commaonwesalth of Messachusetts.

Figure 31 — Home page showing Annual Report is ready to submit
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The Official Wabelie of the Offica of Consumer Affalrs & Buelness Regulation (OCASR)

CDHSI_Im:EI‘ ﬁffairs and Business . Search... in Office of Consumer Affsirs El w
Regulation

Banking and Finance | Insurance Consumer Rights and Resources Licensing Data Privacy and Security Media Agencies

Home

User Guide

Logout

Main Menu

Flease select an achvity:

\iiew Annual Report
Artestation

Contacts

Current Annual Report Pdf

Manage User Accounts
Chanpe Password

The Annual Report is under review by the Division of Banks

£ 2074 CommoTwERItn of Massacnusats, Site Policies  Contact Us

Mass. Govd Is a registered service mark of the Commonwealth of Massachusetts.

Figure 32 — Home page showing Annual Report has been submitted successfully
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18 Contact Information

Division of Banks

1000 Washington Street, 10" Floor
Boston, MA 02118

617-956-1500
DOB_DIS@state.ma.us

Andrea Cipolla
Chief Director, Credit Union Supervision
617-956-1532

Andrea.Cipolla@state.ma.us

Michael Hensler
Regional Field Manager
617-956-1524

Michael.Hensler@state.ma.us

Alexis Leahy
Chief Director, Bank Supervision
617-956-1545

Alexis.Leahy@state.ma.us
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